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Description #

Zuy Service Request - Payroll Test 218 draft 0 minute

Zug  testcards pending 1 day, 18 hours
Zug  Pickup Amb. Rossdale from villa awaiting authorization 1 day, 18 hours
Zuy  Another guestion about staplers pending 1 day, 18 hours
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Zug Service Request - Health Unit Test James 214 |awaiting authorization 1 day, 19 hours
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Version 1.00

This is the new eServices
for the Internet page:
https://iServices.state.gov
The top of the page shows
user and post information.
The left side contains the
Service Request Links. The
right side provides instant
access to your requests
and shows vital
information about the
request.

Selecting the category of
service will expand and
collapse the menu,
displaying that group’s
service request choices.

Click on Motor Pool link to
display its associated
service requests. Fill in all
required fields to
complete the request.

Pre-populated fields will
have list boxes that pop
up. Click on Submit to
send the request to

eServices at post. N
y i]ﬂ' next page
L



https://iservices.state.gov/

; CC Email Addresszes -- Web Page Dialog

If you would like all automatic email transactions to he CC'd to another email account,
lease specify the email address here:

Continue |

FranklinB@state.gov; Hamilton)@state. gov; JeffersonT@state. goy

To CC multiple email addresses, delimit the addresses with a semicolon
For example: JohnDoe@state. gov,JaneDoe@@state. gov,JimmyDoe@@state. gov
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— Request Details

Customer Satisfaction Survey

Request Type:
Request Description:
Requested On:
Completed Date:
Status:

Senice Request
test cards

06/22/2009 15:06:20
06/24/2009 09:43.00
Completed

View Dtalls of this request
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» Supplies Please rate your experience with the senice that was used
P Travel Excellent Good i & o Unacceptable O
Comments:
|
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Submit

After clicking on Submit
you have the option of
sending a CC e-mail to a
third party recipient. Enter
additional e-mail address,
separated by semi-colons
or leave the field blank (to
skip this step) and click on
Continue.

You are returned to the
Service Request Summary
page, which will initially
show the new request as
awaiting authorization or
pending.

All requests made from
eServices from the
Internet that are
associated with this post
will be shown in this list.

Once service is completed
you will be prompted to
fill out a customer
satisfaction survey.
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